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Conflict Resolution 
Worksheet

Instructions:

Use this worksheet to guide you through the process of 
resolving conflicts in the classroom. Take the time to reflect 
on the conflict, practice active listening, brainstorm 
solutions, and evaluate outcomes.

�� Identify the Conflict:

Describe the conflict you are currently experiencing in the classroom. Be 
specific about the individuals involved and the nature of the conflict.

Conflict Description:

�� Active Listening:

Practice active listening by following these steps:

Step 1: Allow the Conflicting Parties to Share their 
Perspectives

Provide each party with an opportunity to express their side of the 
story without interruptions.

Party A's Perspective:

Party B's Perspective:

Step 2: Reflecting and Clarifying

Repeat what each party said in your own words to show 
understanding and clarify any misunderstandings.

Reflect and Clarify Party A's Perspective:

Reflect and Clarify Party B's Perspective:
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Step 3: Open-Ended Questions

Ask open-ended questions to elicit more information or clarification 
from each party.

Open-Ended Questions for Party A:

Open-Ended Questions for Party B:

Step 4: Points of Agreement and Disagreement

Summarize the main points of agreement and disagreement 
between the parties.

Points of Agreement:

Points of Disagreement:

�� Brainstorming Solutions:

Engage in collaborative problem-solving by following these steps:

Step 1: Identify Possible Solutions

Brainstorm and list potential solutions that are fair, realistic, and 
respectful.

Possible Solutions:

Step 2: Pros and Cons Evaluation

Evaluate each solution based on its pros and cons and how well it 
meets everyone's needs and interests.

Solution 1: Pros:

Solution 1: Cons:

Solution 2: Pros:

Solution 2: Cons:

2



EDU Passport

Conflict Resolution 
Worksheet

Step 3: Choosing the Best Solution

Select the solution that everyone involved agrees upon and that 
addresses the conflict effectively.

Chosen Solution:

�� Implementing and Evaluating:

Put the chosen solution into action and monitor its progress and 
outcomes. Reflect on its effectiveness in resolving the conflict.

Implementation Plan:

Evaluation of the Solution's Outcomes:

Conclusion:

Summarize the key insights gained from the conflict resolution process and 
how it has contributed to creating a positive learning environment in your 
classroom.

Key Insights and Impact on Classroom Environment:

Note: This worksheet is designed to assist you in navigating and resolving 
conflicts in the classroom. Feel free to adapt it to suit your specific needs 
and circumstances. Remember, conflict resolution is an ongoing process, 
and continuous practice will lead to a more harmonious learning 
environment.
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